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Fairfield Public Library Code of Conduct 

Purpose 

The Fairfield Public Library, a department of the Town of Fairfield (“Library”), strives to make its 

physical facilities welcoming and safe for all people. Conduct that disrupts or interferes with 

the normal operation of the Library, causes disturbance or harm to patrons, staff, or property, 

or violates applicable laws, is not permitted. 

Accordingly, this Code of Conduct applies to all individuals utilizing the Library’s facilities and 

services, including patrons, staff, and visitors. This Code of Conduct will be enforced without 

discrimination and in the best interests of all Library users and staff, ensuring that everyone 

has an equal opportunity to benefit from the Library’s facilities and services. 

Examples of Unacceptable Behavior 

Violations of Law: Committing or attempting to commit an activity in violation of federal, state, 

or local law, ordinance, or regulation is prohibited. 

Noise: Producing or allowing any loud noises that can reasonably be expected to disturb other 

patrons’ use and enjoyment of the Library is prohibited. This includes, but is not limited to, 

yelling, swearing, cheering, talking unreasonably loudly (with others or in monologues), and 

using cell phones or other electronic equipment in speaker mode. Creating noise disturbances in 

other ways, such as from food packaging or electronic devices (e.g., rings, alerts, music), is also 

prohibited. 

Harassment: Following, stalking, harassing, arguing with, threatening, or behaving in a manner 

that can reasonably be expected to disturb Library users or staff, impede their enjoyment of 

the Library, or prevent staff from performing their duties is prohibited. 

Interference with Staff: Patrons may not interfere with the staff’s performance of their duties 

inside or outside the Library. This includes forcing the attention of staff for extended periods 

for non-Library-related purposes, making inappropriate personal comments, sexual advances, 



 

 

physical or verbal harassment, or treating staff disrespectfully. Patrons shall not enter areas 

designated for staff only. 

Odor: Odors that substantially interfere with others’ ability to use the Library or with staff 

operations are prohibited. The Library will consider reasonable modifications for patrons with 

disabilities as required by law. 

Smoking: Smoking of any kind, including e-cigarettes, or using matches or lighters within the 

Library, within twenty feet of Library entrances, or on the Library patio, is prohibited. 

Alcohol, Marijuana, and Intoxication: Selling, distributing, or consuming any alcoholic or 

intoxicating substance, such as marijuana, is prohibited. Alcohol may only be consumed at 

specific events as authorized by the Library. Persons notably intoxicated or under the influence 

of marijuana or any other intoxicating substance are not permitted on Library property. 

Personal Grooming: Personal grooming is prohibited in meeting rooms, public spaces, and 

restrooms. Restrooms may not be used for laundering, shaving, hair cutting, hair grooming, or 

bathing. 

Refusal to Provide Identification: Patrons must provide identification when requested by 

Library staff. Reasons for this may include signing up for a Library card, preparing an incident 

report, or addressing safety concerns. 

Inappropriate Dress: Shirts and shoes are required to be worn in the Library and on Library 

property at all times. 

Solicitation and Selling: Soliciting Library staff or patrons for money, products, services, or 

other purposes inside the Library or on Library premises is prohibited. 

Eating and Drinking: Eating is permitted only in designated areas. Drinks must be covered. 

Animals/Pets in the Library: Animals and pets are not permitted in the Library, with the 

exception of service animals (as defined by law), animals used in law enforcement, and animals 

used for Library programs. The Library permits service animals as defined by the ADA. Patrons 

are legally responsible for the behavior of their service animals. Animals must remain under the 

direct control of the patron at all times. Service animals may be excluded if they are out of 
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control and the handler does not take effective action to control it, or if the animal is not 

housebroken; in such cases the patron will be offered the opportunity to participate without the 

animal.   

Creating an Unsafe or Hazardous Environment: Acting in any way that Library staff deem 

dangerous is prohibited. This includes running, pushing, and climbing. Bicycles and scooters are 

prohibited inside the building. Weapons, such as firearms, are prohibited on Library property. 

Sleep: Sleeping that interferes with Library operations, disrupts other patrons, obstructs 

aisles/exits, or prevents appropriate use of Library seating areas is prohibited. 

Pornography: Viewing, reproducing, or creating pornography in any medium is prohibited. 

Consequences of Unacceptable Behavior 

Patrons not complying with the Code of Conduct will be asked to cease their behavior. If they 

do not comply, they may be asked to leave the premises for the day. If violations of the Code of 

Conduct continue, the patron’s privileges may be suspended further, potentially leading to 

prosecution. 

Violations involving verbal abuse, violence, threatening behaviors, sexual harassment, 

vandalism, drug sales or attempted drug sales, drug use, intoxication, theft, physical 

harassment, sexual misconduct, fighting, or any behavior that threatens the safety and 

security of staff or patrons may result in police intervention and an immediate suspension. The 

duration of the suspension will be for a minimum period of one month but may extend up to one 

year or be permanent, and may also result in prosecution. 

Any person whose Library privileges have been revoked under this Code of Conduct may make 

a written request to the Town Librarian for reinstatement. Reinstatement may be conditioned 

on future compliance with the Code of Conduct and other Library policies. Reinstatement of 

privileges will be at the sole discretion of the Town Librarian or their designee. 

Persons refusing to leave Library property after being asked, or entering the Library after 

being banned, may be the subject of a police complaint and charged with trespassing. 


